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San Joaquin County Community Development Department Launches Online
Appointment Scheduling to Improve Customer Experience

Stockton, CA — San Joaquin County Community Development Department (CDD) is making it easier and
more convenient for residents, contractors, and business owners to access services by offering online
appointment scheduling through Qless. The new system allows customers to schedule appointments in
advance, skip the line, reduce wait times, and better plan their visits.

“People’s time is valuable, and this new online scheduling option helps us respect that,” said Jennifer Jolley,
Director of the San Joaquin County Community Development Department. “By allowing customers to book
appointments in advance, we're creating a more predictable, efficient, and customer-focused experience—
while also helping our staff better prepare to provide personalized, high-quality service.”

Community Development provides a range of essential services, including permitting, planning, building, and
code compliance assistance. The Qless online scheduling platform supports more efficient service delivery

by balancing customer demand with staff availability, resulting in shorter waits and smoother visits.

Residents and customers are encouraged to schedule an appointment before visiting Community
Development offices by using the Qless online kiosk at this link.

Appointments can be scheduled from a computer or mobile device, allowing customers to choose a date and
time that works best for their schedule.

San Joaquin County Community Development remains committed to improving customer service and
providing accessible, efficient options for the community.

For more information about Community Development Department services, please visit their website.
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https://county-of-san-joaquin.app.qless.com/kiosk/724d8357-999a-4db0-97c6-83e37e4cf025?locale=en
https://www.sjgov.org/department/cdd/home

